
 

 
 

Rules of Play Customer Display – Appendix 3 Standard Contract. 
 

●​ The premises the machines are operated on must display rules of play, who 
owns the premises and the operating license.  

●​ Customers must be over 18 years of age, and the premises must operate a 
“think 25” policy to verify ages of customers playing machines. 

●​ The premises must reserve the right to refuse play if a customer cannot verify 
their age or the source of their funds if challenged. 

●​ All customers must produce valid photographic ID when age verification 
challenged, failure to comply with this rule or any one of the following could 
result in legal action being taken: 

○​ Taking part in gaming when under 18 years of age 
○​ Laundering the proceeds of crime or unable to verify the source of 

funds for Gambling. 
○​ Providing fraudulent personal information or identification 

●​ The company it’s servants and agents will report to the Police any customer 
who uses gambling as a source of crime or disorder or uses it to support any 
activity associated with crime and disorder. 

●​ Under no circumstances may customers loan or borrow money to other 
members, nor shall they knowingly pass counterfeit or illegally obtained notes 
or coins. 

●​ The customer must report any fault or suspected fault to any of the gaming 
terminals located on the premises to an employee as soon as they become 
aware of such. Each incident or complaint is determined on its own merit and 
is not subject to any precedent. 

●​ In the event of a payout being awarded against a machine; the player must 
provide a valid photographic I.D. to receive the payment.  

●​ In the event of a dispute then the customer must be given information 
regarding the ADR process the site uses to deal with in the event the matter 
cannot be resolved.  

 
Rules of Play - Gaming Machines  
Responsible Gambling 

●​ This means staying in control of how much time and money you spend during 
gambling. Whether you are placing a bet or playing a gaming machine, 
gambling responsibly means you are enjoying leisure and entertainment in a 
balanced way. 

●​ Just like with other forms of entertainment gambling is a form of expenditure 
and gambling responsibly means not spending more money or time that you 
cannot afford to do, balanced with all you other responsibilities in life. 

●​ No gaming other than authorized gaming may be carried out. 
 
 

 



 

 
 
Follow these eight tips to stay in control. 
 

1.​ Thinks as gambling as a form of entertainment and not a way to make money. 
2.​ Only Gamble with money you can afford to lose 
3.​ NEVER Chase your losses 
4.​ Bet with your head – Think about how much time & Cash you have spent 

today 
5.​ Don’t gamble when your depressed or upset. 
6.​ Balance your gambling with your other activities in life 
7.​ Take frequent breaks 
8.​ If your gambling too Much speak to the staff – they will help 

 
Payouts & Profit Margins 
 

●​ Probability is the likelihood of a specific outcome or event taking place. To 
work this out you divide the number of specific outcomes with the number of 
possible outcomes 

●​ For example, if you were rolling a dice and wanted the number three to come 
up, there is only one specific outcome but at the same time there is six 
possible outcomes. So your probability is 1 in 6.  

●​ All games guarantee a profit to the machine operator by offering odds or 
returns on outcomes less than the actual probability.  

●​ The return to player (RTP) percentage, which is a measure of the % of stakes a 
game returns to players (generally over many millions of spins) is a generally 
accepted guide to how a game will perform. If the RTP is 92% then, over a 
period of time, the profit retained by the machine operator will be 8%, 

●​ However, this does not mean that every play, or series of plays, will return this 
%. Customers can generally expect for the machine to return 92p in the £1 over 
a longer period of time. The game must perform to the RTP stated in the 
specific game help pages.  

●​ All games are slightly different in terms of their characteristics and feature 
sets, and accordingly, they all behave slightly differently. 

●​ All Category of gaming machines will have been tested by a Gambling 
Commission approved testing house to ensure that the RTP has been 
calculated correctly and that the game is consistent with the framework and 
guidance provided by the Gambling Act 2005.  

 
Types of Games 
 

●​ There are different categories of games on machines. 
●​ This means that the stake and prize vary across these different categories. 

Various machines operate under different technical standards, but you will  
 

 



 

 
 
 

●​ always be informed by an on-screen message depending on which machine 
you are playing.  

 
Stakes & Prize Levels are set out below 
 

 
 
On B3 Games there are different staking options from 20p play up to £2 and 
maximum of £500 prize. Some Category C machines are used in Pubs and offer 
similar maximum prizes from lower categories. You should always check the prize 
levels (shown on screen) to make sure you are not mistaken about the type of game 
you are playing. 

 


